PanaraTech FAQ – Mobile Devices and Computers
Welcome to the PanaraTech Frequently Asked Questions page. This section covers the most common questions people ask about iPhones, Google Pixels, Android phones, MacBooks, and Windows computers.

📱 Apple iPhone – Common Questions
1. How do I update my iPhone?
Go to Settings → General → Software Update → Download and Install.
2. Why is my iPhone storage full?
Photos, videos, and apps take up the most space. Check usage under Settings → General → iPhone Storage.
3. How do I back up my iPhone to iCloud?
Go to Settings → Your Name → iCloud → iCloud Backup → Back Up Now.
4. Why is my iPhone battery draining fast?
Reduce screen brightness, disable background app refresh, and check battery usage under Settings → Battery.
5. How do I reset my iPhone?
Go to Settings → General → Transfer or Reset iPhone → Reset.
6. How do I transfer data to a new iPhone?
Use Quick Start by placing both iPhones together and following the on‑screen steps.
7. Why can’t my iPhone connect to Wi‑Fi?
Restart your phone, toggle Wi‑Fi off/on, or reset network settings under Settings → General → Reset → Reset Network Settings.
8. How do I fix apps that keep crashing?
Update the app, restart your phone, or reinstall the app.
9. How do I clear Safari history and cookies?
Go to Settings → Safari → Clear History and Website Data.
10. How do I block spam calls?
Go to Settings → Phone → Silence Unknown Callers.
11. Why isn’t my iPhone charging?
Try a different cable, clean the charging port, or restart your phone.
12. How do I turn off location tracking?
Go to Settings → Privacy → Location Services.
13. How do I use AirDrop?
Swipe down → open Control Center → enable AirDrop → choose contacts or everyone.
14. How do I free up photo storage?
Enable iCloud Photos or delete duplicates and large videos.
15. How do I update my Apple ID password?
Go to Settings → Your Name → Password & Security → Change Password.

🤖 Google Pixel – Common Questions
1. How do I update my Pixel phone?
Go to Settings → System → System Update.
2. Why is my Pixel battery draining fast?
Check battery usage under Settings → Battery → Battery Usage.
3. How do I clear app cache?
Go to Settings → Apps → Select App → Storage → Clear Cache.
4. Why won’t my Pixel connect to Bluetooth?
Restart Bluetooth, forget the device, and reconnect.
5. How do I back up my Pixel to Google Drive?
Go to Settings → System → Backup.
6. How do I transfer data from an old phone?
Use the Quick Switch Adapter or Google’s transfer tool.
7. Why is my Pixel overheating?
Close apps, avoid direct sunlight, and restart the device.
8. How do I reset my Pixel?
Go to Settings → System → Reset Options → Erase All Data.
9. How do I fix apps that won’t open?
Update the app, clear cache, or reinstall.
10. Why can’t my Pixel connect to Wi‑Fi?
Restart your phone or reset network settings.
11. How do I manage storage on my Pixel?
Go to Settings → Storage.
12. How do I enable or disable location services?
Go to Settings → Location.
13. How do I use Google Photos backup?
Open Google Photos → Profile Icon → Photos Settings → Backup.
14. How do I block spam calls?
Use Phone → Settings → Spam and Call Screen.
15. How do I turn on dark mode?
Go to Settings → Display → Dark Theme.

🤳 Android Phones – Common Questions
1. How do I update my Android phone?
Go to Settings → Software Update.
2. Why is my Android phone slow?
Clear cache, close apps, or restart the device.
3. How do I clear cache on Android?
Go to Settings → Apps → Select App → Storage → Clear Cache.
4. Why won’t my phone connect to Wi‑Fi?
Restart your phone or reset network settings.
5. How do I back up my phone to Google?
Go to Settings → System → Backup.
6. How do I transfer data to a new phone?
Use Google’s transfer tool or Samsung Smart Switch.
7. Why is my battery draining quickly?
Check Settings → Battery for high‑usage apps.
8. How do I stop apps from running in the background?
Go to Settings → Apps → Battery → Background Restrictions.
9. How do I reset my Android phone?
Go to Settings → System → Reset Options.
10. How do I free up storage space?
Delete unused apps, clear downloads, or use Storage Manager.
11. Why won’t my phone charge?
Try a new cable, clean the port, or restart.
12. How do I block spam calls and texts?
Use Phone → Settings → Block Numbers.
13. How do I turn off notifications?
Go to Settings → Notifications.
14. How do I fix Bluetooth issues?
Restart Bluetooth, forget the device, and reconnect.
15. How do I update apps in the Play Store?
Open Play Store → Manage Apps → Update All.

💻 Apple MacBook – Common Questions
1. How do I update macOS?
Go to System Settings → General → Software Update.
2. Why is my MacBook slow?
Close unused apps, clear storage, or restart.
3. How do I clear storage on my Mac?
Go to System Settings → General → Storage.
4. How do I back up with Time Machine?
Connect a drive → open Time Machine → turn on backups.
5. Why won’t my Mac connect to Wi‑Fi?
Restart Wi‑Fi, forget the network, or restart your Mac.
6. How do I force quit an app?
Press Command + Option + Escape.
7. How do I reset my MacBook?
Go to System Settings → General → Transfer or Reset.
8. How do I check battery health?
Go to System Settings → Battery.
9. How do I install apps safely?
Use the App Store or trusted developer websites.
10. Why is my Mac overheating?
Close heavy apps, clean vents, or restart.
11. How do I use AirPlay?
Click Control Center → Screen Mirroring.
12. How do I manage startup programs?
Go to System Settings → General → Login Items.
13. How do I clean up my desktop?
Organize files into folders or use Stacks.
14. How do I update Apple ID settings?
Go to System Settings → Apple ID.
15. How do I connect Bluetooth devices?
Go to System Settings → Bluetooth.

🖥️ Windows Computers – Common Questions
1. How do I update Windows?
Go to Settings → Windows Update.
2. Why is my computer slow?
Close apps, disable startup programs, or restart.
3. How do I check for viruses?
Open Windows Security → Virus & Threat Protection.
4. How do I free up storage space?
Use Storage Sense under Settings → System → Storage.
5. Why won’t my computer connect to Wi‑Fi?
Restart your PC or reset the network adapter.
6. How do I reset my Windows PC?
Go to Settings → System → Recovery → Reset this PC.
7. How do I fix programs that won’t open?
Restart your PC or reinstall the program.
8. How do I update drivers?
Open Device Manager → Update Driver.
9. How do I manage startup apps?
Go to Task Manager → Startup Apps.
10. Why is my computer freezing?
Check for updates, close apps, or scan for malware.
11. How do I back up my files?
Use File History or OneDrive.
12. How do I connect a printer?
Go to Settings → Bluetooth & Devices → Printers & Scanners.
13. How do I fix sound issues?
Check Settings → System → Sound.
14. How do I change my password?
Go to Settings → Accounts → Sign‑in Options.
15. How do I connect Bluetooth devices?
Go to Settings → Bluetooth & Devices.

This document contains the first set of device FAQs. More sections can be added anytime.

